
 

IQ3 Pro and IQT - Six Week Lead Time Campaign 

1. The Campaign 
 
1.1. Rotork aims to manufacture orders for its standard IQ3 Pro and/or IQT model products 

(“Products”) within a six-week period from date of order Acknowledgement 
(“Campaign”). 

 
1.2. This Campaign applies to relevant orders placed on or after the date of Campaign launch, 

being 1st August 2024 until Rotork withdraws the Campaign (“Campaign Period”). 
 
1.3. Customers should note their wish to take advantage of the Campaign when requesting a 

quotation from Rotork for Product(s). 
 

2. Applicable Terms  
 
2.1. The supply of Products is subject to Rotork’s standard terms and conditions of supply 

which are available here: Rotork: Sale of Goods (and associated services) by the Rotork 
Group (“GCS”). Customers should read the GCS to understand how they apply to Product 
orders. 
 

2.2. Capitalised terms set out in this document, if not defined in this document, shall have 
the meanings set out in the GCS. 

 
3. Delivery  

 
The Campaign relates to the target timeframe for the manufacture and readiness for 
despatch or collection (as applicable) of the Products. The Scheduled Delivery Date(s) for 
Products shall be calculated by reference to the Campaign lead time. Where the 
Customer requires that all products in an order (consisting of both Products and 
products not covered by the Campaign) are to be available for delivery or collection on 
the same date, the Campaign lead time will not apply to the entire order.  

 
 

4. Exclusions from the Campaign 
 
4.1. The Campaign applies solely to the Products listed above and does not apply to any 

other product offering or bespoke configuration of Rotork products, even if supplied 
under the same order.  
 

4.2. The ability to meet target Campaign dates is dependent on reasonable Product volume 
orders being requested by the Customer. Where higher volumes are requested by the 
Customer, Rotork will discuss the order request with the Customer to agree suitable 
timelines. Reasonableness of volume shall be determined at Rotork’s discretion. 
 

4.3. This Campaign is independent to and operates to the exclusion of any other campaigns 
or offers which may be available from Rotork relating to the Products or other products 
and services.   

https://www.rotork.com/en/about-us/terms-and-conditions/customers/sale-of-goods-and-associated-services-by-the-rotork-group
https://www.rotork.com/en/about-us/terms-and-conditions/customers/sale-of-goods-and-associated-services-by-the-rotork-group


 

 
5. Changes or withdrawals to the Campaign  

 
Rotork may withdraw or amend the terms of this Campaign at any time, but this will not 
affect orders accepted and Acknowledged prior to the date of Campaign 
withdrawal/amendment.  

 


